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State Government 
Capabilities Guide

Delivering high-volume print, mail and fulfillment 
solutions for state governments across the country

What matters to you, matters to us
NPC has a strong working relationship with the 
Commonwealth of Pennsylvania, but we can also 
work with any state, as evidenced by our security 
printing and mailing services for the state of 
Alaska, over 4,000 miles away from our 
corporate headquarters in Claysburg, PA. SECURITY

CAPACITY
ACCOUNTABILITY

• Department of Human Services

• Department of Motor Vehicles

• Department of Taxation

• Department of Revenue

• Public and county school districts,
 state universities, community colleges

• Parks & Recreation

• Office of State Procurement

• and a number of others

About NPC

Who we work with

Contact NPC to schedule an 
information session at your 
office on ways to safeguard

your information delivery.

NPC, Inc.
13710 Dunnings Hwy
Claysburg, PA 16625

Phone:  814.239.8787
Email:  info@npcweb.com
Web:  www.npcweb.com

Your time-sensitive, mission critical information delivered.

NPC has a 20-plus-year track record of on-time performance 
for state governments — everything from simple-to-complex 
print and mail solutions to flexible inventory management, 
warehousing, fulfillment and distribution — all while 
understanding the importance of protecting our customers’ 
sensitive and confidential information. 

2017

within the past 5 years

Working with state governments

NPC has been one of the top suppliers 
of print and related services for the 
Government Publishing Office (GPO) 
for over two decades.

ARE YOU
VULNERABLE

• Earnings statements

• Benefits checks

• Tax notices and coupon booklets

• Class schedules and course catalogs

• Student handbooks

• Drivers’ manuals

• Insurance benefits guides

• Magazines, brochures and handbooks

• and much more…

What we produce

2009-2013  |  2015-2017

U.S. GPO
Print Supplier
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Are you 
OK with 
99.5%? 
We’re not.

ACCOUNTABILITY

Can you 
afford a last-minute 
change of plans... 
and reprint 1 million 
mailers in 24 hours? 

CAPACITY

We have a long history of 
investing in expanding our 

capabilities to help our customers. 
We’ve put processes in place to 
handle unexpected situations. 

By leveraging a high-volume 
24/7 production schedule and 
a flexible workforce, NPC can 
work with our partners to correct 
potentially devastating mistakes. 
We can reprint, readdress and 
mail in a short amount of time — 
up to 1 million mailers a day. And 
most importantly, help you meet 
any legally-mandated mailing 
deadlines.

Combine any number of our 
core services to develop 
information management and 
distribution solutions.

• High-volume print and 
 variable data personalized   
 communications

• Optimized mail delivery

• Fulfillment-on-demand

• Return mail processing

• Document-to-data conversion

Are you 
willing to 
risk it all? 
We won’t let you.

SECURITY

Too many things can go wrong if 
you don’t take data, document, 

physical and personnel security 
seriously. Our foundational data 
security measures start with 
secure and encrypted file 
transfer — never just plain 
email — and limited employee 
access to your digital files, always 
keeping PII and PHI protection top 
of mind. 

NPC facilities are equipped with 
camera surveillance, swipe-card 
access at all entrances, and all of 
our employees undergo annual 
security training. We don’t even 
allow cell phones or cameras in our 
production areas.

We’ve passed rigorous audits 
to certify the security of 
our facilities, workforce and 
systems.

• Adhere to FIPS and FISMA  
 standards.

• Moderate Risk Public Trust 
 (85P) Suitability Clearance  
 for  employees with access to  
 customer data.

• NIST 800-53 moderate level 
 standards for data and 
 physical security systems.

• SOC 2 annual assessment  
 from third-party organization.

The minimum quality accuracy 
rate for inserting letters 

into envelopes listed in some 
government contracts is 99.5%. 
What about the other 0.5%? We’ll 
work with you to get that 99.5% 
minimum to match our culture of 
100% accountability. 

Our goal is to make sure that 
all mail pieces are correct and 
accounted for when they leave 
our building and enter the mail 
stream. Custom barcodes are 
imprinted on each piece of mail 
and then scanned throughout 
the production process to ensure 
correct addresses, inserting, 
collating and folding.

Getting the right information, 
to the right person, in the right 
place… on time, every time.

• Automated job tracking   
 software system for real-time  
 reporting and auditing.

• Camera verification systems  
 installed on production   
 equipment to ensure mail   
 address accuracy.

• On-site USPS-certified facility  
 to place letters directly into   
 the mail stream.

814.239.8787 info@npcweb.com www.npcweb.com



 
  
 

Are you 
OK with 
99.5%? 
We’re not.

ACCOUNTABILITY

Can you 
afford a last-minute 
change of plans... 
and reprint 1 million 
mailers in 24 hours? 

CAPACITY

We have a long history of 
investing in expanding our 

capabilities to help our customers. 
We’ve put processes in place to 
handle unexpected situations. 

By leveraging a high-volume 
24/7 production schedule and 
a flexible workforce, NPC can 
work with our partners to correct 
potentially devastating mistakes. 
We can reprint, readdress and 
mail in a short amount of time — 
up to 1 million mailers a day. And 
most importantly, help you meet 
any legally-mandated mailing 
deadlines.

Combine any number of our 
core services to develop 
information management and 
distribution solutions.

• High-volume print and 
 variable data personalized   
 communications

• Optimized mail delivery

• Fulfillment-on-demand

• Return mail processing

• Document-to-data conversion

Are you 
willing to 
risk it all? 
We won’t let you.

SECURITY

Too many things can go wrong if 
you don’t take data, document, 

physical and personnel security 
seriously. Our foundational data 
security measures start with 
secure and encrypted file 
transfer — never just plain 
email — and limited employee 
access to your digital files, always 
keeping PII and PHI protection top 
of mind. 

NPC facilities are equipped with 
camera surveillance, swipe-card 
access at all entrances, and all of 
our employees undergo annual 
security training. We don’t even 
allow cell phones or cameras in our 
production areas.

We’ve passed rigorous audits 
to certify the security of 
our facilities, workforce and 
systems.

• Adhere to FIPS and FISMA  
 standards.

• Moderate Risk Public Trust 
 (85P) Suitability Clearance  
 for  employees with access to  
 customer data.

• NIST 800-53 moderate level 
 standards for data and 
 physical security systems.

• SOC 2 annual assessment  
 from third-party organization.

The minimum quality accuracy 
rate for inserting letters 

into envelopes listed in some 
government contracts is 99.5%. 
What about the other 0.5%? We’ll 
work with you to get that 99.5% 
minimum to match our culture of 
100% accountability. 

Our goal is to make sure that 
all mail pieces are correct and 
accounted for when they leave 
our building and enter the mail 
stream. Custom barcodes are 
imprinted on each piece of mail 
and then scanned throughout 
the production process to ensure 
correct addresses, inserting, 
collating and folding.

Getting the right information, 
to the right person, in the right 
place… on time, every time.

• Automated job tracking   
 software system for real-time  
 reporting and auditing.

• Camera verification systems  
 installed on production   
 equipment to ensure mail   
 address accuracy.

• On-site USPS-certified facility  
 to place letters directly into   
 the mail stream.

814.239.8787 info@npcweb.com www.npcweb.com



 
  
 

Are you 
OK with 
99.5%? 
We’re not.

ACCOUNTABILITY

Can you 
afford a last-minute 
change of plans... 
and reprint 1 million 
mailers in 24 hours? 

CAPACITY

We have a long history of 
investing in expanding our 

capabilities to help our customers. 
We’ve put processes in place to 
handle unexpected situations. 

By leveraging a high-volume 
24/7 production schedule and 
a flexible workforce, NPC can 
work with our partners to correct 
potentially devastating mistakes. 
We can reprint, readdress and 
mail in a short amount of time — 
up to 1 million mailers a day. And 
most importantly, help you meet 
any legally-mandated mailing 
deadlines.

Combine any number of our 
core services to develop 
information management and 
distribution solutions.

• High-volume print and 
 variable data personalized   
 communications

• Optimized mail delivery

• Fulfillment-on-demand

• Return mail processing

• Document-to-data conversion

Are you 
willing to 
risk it all? 
We won’t let you.

SECURITY

Too many things can go wrong if 
you don’t take data, document, 

physical and personnel security 
seriously. Our foundational data 
security measures start with 
secure and encrypted file 
transfer — never just plain 
email — and limited employee 
access to your digital files, always 
keeping PII and PHI protection top 
of mind. 

NPC facilities are equipped with 
camera surveillance, swipe-card 
access at all entrances, and all of 
our employees undergo annual 
security training. We don’t even 
allow cell phones or cameras in our 
production areas.

We’ve passed rigorous audits 
to certify the security of 
our facilities, workforce and 
systems.

• Adhere to FIPS and FISMA  
 standards.

• Moderate Risk Public Trust 
 (85P) Suitability Clearance  
 for  employees with access to  
 customer data.

• NIST 800-53 moderate level 
 standards for data and 
 physical security systems.

• SOC 2 annual assessment  
 from third-party organization.

The minimum quality accuracy 
rate for inserting letters 

into envelopes listed in some 
government contracts is 99.5%. 
What about the other 0.5%? We’ll 
work with you to get that 99.5% 
minimum to match our culture of 
100% accountability. 

Our goal is to make sure that 
all mail pieces are correct and 
accounted for when they leave 
our building and enter the mail 
stream. Custom barcodes are 
imprinted on each piece of mail 
and then scanned throughout 
the production process to ensure 
correct addresses, inserting, 
collating and folding.

Getting the right information, 
to the right person, in the right 
place… on time, every time.

• Automated job tracking   
 software system for real-time  
 reporting and auditing.

• Camera verification systems  
 installed on production   
 equipment to ensure mail   
 address accuracy.

• On-site USPS-certified facility  
 to place letters directly into   
 the mail stream.

814.239.8787 info@npcweb.com www.npcweb.com



NY

CT
PA NJ

DE

MDWV VA

NC

SC

GA

FL

TN
AR

LATX

IL
OH

MI

AK

ARE YOU
VULNERABLE

State Government 
Capabilities Guide

Delivering high-volume print, mail and fulfillment 
solutions for state governments across the country

What matters to you, matters to us
NPC has a strong working relationship with the 
Commonwealth of Pennsylvania, but we can also 
work with any state, as evidenced by our security 
printing and mailing services for the state of 
Alaska, over 4,000 miles away from our 
corporate headquarters in Claysburg, PA. SECURITY

CAPACITY
ACCOUNTABILITY

• Department of Human Services

• Department of Motor Vehicles

• Department of Taxation

• Department of Revenue

• Public and county school districts,
 state universities, community colleges

• Parks & Recreation

• Office of State Procurement

• and a number of others

About NPC

Who we work with

Contact NPC to schedule an 
information session at your 
office on ways to safeguard

your information delivery.

NPC, Inc.
13710 Dunnings Hwy
Claysburg, PA 16625

Phone:  814.239.8787
Email:  info@npcweb.com
Web:  www.npcweb.com

Your time-sensitive, mission critical information delivered.

NPC has a 20-plus-year track record of on-time performance 
for state governments — everything from simple-to-complex 
print and mail solutions to flexible inventory management, 
warehousing, fulfillment and distribution — all while 
understanding the importance of protecting our customers’ 
sensitive and confidential information. 

2017

within the past 5 years

Working with state governments

NPC has been one of the top suppliers 
of print and related services for the 
Government Publishing Office (GPO) 
for over two decades.

ARE YOU
VULNERABLE

• Earnings statements

• Benefits checks

• Tax notices and coupon booklets

• Class schedules and course catalogs

• Student handbooks

• Drivers’ manuals

• Insurance benefits guides

• Magazines, brochures and handbooks

• and much more…

What we produce

2009-2013  |  2015-2017

U.S. GPO
Print Supplier


