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For starters, it’s not just a survey. We understand the value of the information you are 

collecting, and the importance you place on getting the best response rates possible. Our 

goal — and commitment — is to prepare, produce and distribute notifications and surveys 

to the right person, in the right place, at the right time… on time, every time.

NPC has managed and administered large-scale mail survey production and delivery 

solutions for commercial, nonprofit and government customers for over 20 years. We 

combine any number of our services — high-volume personalized printing, optimized mail 

delivery, fulfillment-on-demand, cash incentive management, return mail processing, and 

data capture — to create secure, timely solutions so you can focus on getting the best 

response rates possible.
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YOUR PARTNER
FOR MAIL SURVEYS



How fast do you need to change direction?
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Whenever your mail survey production is ready to move from one wave to the next, your 

process needs to be able to pivot and get production rolling quickly. That’s why NPC uses 

high-speed digital, variable printing coupled with an automated system to compress the 

time needed to implement an updated address data file to distribute your next round of 

surveys — eliminating the need for a pull file altogether. 

The benefits are three-fold: (1) an improved user experience by not sending a survey to someone 

who already completed one, (2) reduced costs because you’re not paying to produce surveys 

that have already been completed, and (3) minimized potential of human error by using an 

automated process. We can help you with all of these scenarios.

Digital, variable printing | High-volume production capacity | Mailing expertise

finish
faster
with us.



ARE YOU OK WITH A NEAR-PERFECT ACCURACY RATE? WE'RE NOT!
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NPC practices what we preach, setting our standard at 100% accountability for all letters and 

incentives being inserted into envelopes. All mail pieces must be correct and accounted for 

when they leave our production facilities and enter the mail stream. That’s our culture of 100% 

accountability, that’s our promise to you.

Camera verification systems | Custom barcode tracking | Touch and toss

Accuracy.
Precision.
DISTRIBUTION.



DATA PROTECTION STARTS LONG BEFORE YOU EVER SEND US A FILE.
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Your clients trust you with personal, and sometimes sensitive, data. Protect it. And know that 

we will, too. NPC takes data, document, physical and personnel security seriously. Numerous 

safeguards are already in place to help minimize your security risks. Our employees working 

with sensitive data have up-to-date security clearances — the same ones needed to work on 

a number of secure government contracts — so we’re ready to start working with you TODAY. 

SOC2 ANNUAL ASSESSMENT | File transfer encryption | Secure facilities

Professionals
in protection.



PRECISION AND SPEED with a secure, automated solution.
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One effective way to increase mail survey response rates is to include a monetary “thank you” 

incentive inside each envelope. However, inserting even a dollar bill into an envelope with a 

survey can be very time-consuming — and carries a level of financial risk — but it doesn’t have 

to. You need a secure, efficient and cost-effective cash incentive management process to 

deal with potentially tens or hundreds of thousands of dollar bills being injected into your 

survey production. We have that solution.

Automated process | Ongoing internal audits | Tight chain of custody

INCREASE RESPONSE RATES.
                                DECREASE RISK.



Our commitment to you is simple.

Listening.
Understanding.
Delivering.



You’re conducting research programs that could steer billions of state and federally funded 

dollars to improve the quality of life of people around the world. We want to help you 

solve your immediate challenges, but also address your underlying business needs to set 

you up for long-term success. How do we do that? By listening to your unique challenges, 

understanding what’s important to you, and then delivering a custom solution tailored to 

address your specific needs.

Our mission…
To provide the means for self-reliant individuals to improve both their quality of life and 

standard of living.

Why does that matter to you?
NPC takes care of the people who take care of the company, because those same people 

are the ones who take care of our customers.

Company History
NPC has been family owned and operated in central Pennsylvania since 1954, with our 

corporate headquarters in Claysburg and secondary facilities in nearby Roaring Spring and 

Altoona. After a few decades in the newspaper business, NPC’s strategic direction shifted to 

government and commercial printing. Today, the company’s second-generation ownership 

and third-generation leadership has helped NPC blossom into a growing information 

management and distribution solutions company with nearly 500 employees.
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Your time-sensitive, mission
critical information delivered.

Discover the NPC Difference at www.npcweb.com




